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1. [HosicHUTEJBLHASA 3aAIHCKA

1.1. Heab u 3224 JTUCUMILIHHBI

HCHB JUCHUIIIINHBI - (bOpMPIpOBaHI/Ie OCHOBHBIX 3HAHMI U HAaBLIKOB opraHu3anun

9KCKYPCHOHHOTO 00CITy>KMBaHHSI TYPUCTOB U SKCKYPCAHTOB.

3aaun TUCIUTUIMHEL: TIO3HAKOMHTD C TIOHATHEM DKCKYPCHOHHOE 00CTY)KUBAHUE U OCHOBAMU
HKCKYPCOBEJICHUS, COCTOSIHUEM PbIHKA SKCKYPCHOHHBIX YCIYT, 3TallaMU pa3padOTKH S3KCKYpPCH U
AKCKYPCHOHHBIX IPOTpaMM, OpraHu3alueld SKCKYPCHOHHOTO 00CITyKUBAaHUS SKCKYPCAHTOB U
TYpUCTOB, IPUMEHEHHEM TEXHOJOTUUYECKUX HOBAIMI MTPH OPraHU3alUU IKCKYPCUOHHOTO

00CITyKBaHUSI.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTAaTOB 00y4eHHS 110 TUCHHUIINHE, COOTHECEHHBIX C
HHIUKATOPAMH JIOCTUKEHHUST KOMIIeTeHIMIt

KoMmnerennus
(Ko 1 HAMMEHOBAHUE)

HNuaukaropsl
KOMIIeTeHITH I
(KOJl 1 HANMEHOBAHUE)

PesyabTaThl 00yyeHus

OIIK-3 Cnocoben
oOecrieunBath Tpedyemoe
Ka4eCTBO MPOIECCOB
OKa3aHHs yCIIyI B
n30paHHO# chepe
npohecCHOHATBHOM
JeSITeTbHOCTH

OIIK-3.1. OuenuBaer
Ka4yecTBO OKa3aHUs
TYPHCTCKHX YCIYT C y4€TOM
MHEHHUS oTpeduTeneit u
3aMHTEPECOBAHHBIX CTOPOH

3HaTh: OCHOBBI YIIPABIICHUSI KAUECTBOM
B OKa3aHUU HKCKYPCUOHHBIX YCIIyT
YMeTh: paboTath C TpyImnon
OKCKYPCAHTOB M MOIY4aTh OOpaTHYIO
CBSI3b

Bnaners: HaBbIKaMu
COBEpUICHCTBOBAHMS IpoIlecca
OKa3aHUs yCIyT Ha OCHOBE OOpaTHOM
CBSI3HM OT SKCKYpPCAHTOB

OIIK-3.2. O6ecnieunBaet
TpebdyeMoe KauecTBO
MPOLIECCOB OKa3aHUs
TYPUCTCKHX YCIIYT B
COOTBETCTBUH C
MEXTyHAPOIHBIMH U
HAI[MOHALHBIMH
CTaHJapTaMH

3HaTh: COCTABIATH TEXHOJIOTUYECKYIO
KapTy SKCKYPCHH, a TaKXKe
dopmupoBaTh NOPTPETH IKCKYPCOBOIA
YMeTb: BeICTpauBaTh 3PHEKTHBHOE
B3aUMO/JICHCTBHE C pa3IMYHBIMU
ayAUTOPHAMHU

Brnaners: HaBbIKaMU yIpaBiIeHUS U
COBEPIIICHCTBOBAHMUS ONEPAIIMOHHBIX
IpoIeyp YIpPaBICHHUS KaYeCTBOM
9KCKYPCHOHHBIX YCIYT

OIIK-4 - Criocoben
OCYIIECTBIIATh
HCCIIEIOBAHKUE
TYPUCTCKOTO PBIHKA,
OpI‘aHI/ISOBBIBaTB HpO,Z[a)KI/I
U MPOJIBHKEHUE
TYPUCTCKOTO MPOYKTa

OIIK-4.1 - OcymiecTBisieT
MapKETUHTOBbIC
WCCIIEIOBAHUS TYPHUCTCKOTO
pBIHKA, TOTpeOUTENEH,
KOHKYPEHTOB, B T.4. C
LENBI0 00OCHOBAHUS U
pa3paboOTKH CUCTEMBI HOBBIX
IKCKYPCUOHHBIX

MapuIpyToB

3HaTh: poJib CHELMATN3UPOBAHHBIX
KOMIIBIOTEPHBIX IPOTPaMM B
DKCKYPCUOHHOU JEATEIIbHOCTH
YMeTh: NpUMEHSATH
CHEeUaIN3UPOBAaHHBIE KOMIIBIOTEPHBIE
IIPOrpaMMBI IIPX OPTaHU3ALNH
HKCKYPCHOHHOTO O0CITY>KHUBaHUS
BrnaneTs: cnocoOHOCTBIO IPUMEHSATh
pa3IuYHbIE KOMIIBIOTEPHBIE
IIPOrPaMMBI IIPX OPTaHU3ALNH
00CITy’)KUBaHUsI SKCKYPCAHTOB U
TYpUCTOB

OIIK-4.2. ®opmupyer
KaHaJbl cOBbITa TYPUCTCKUX
IIPOJYKTOB U YCIIYT, a TAKKE

3HaTh: OCHOBBI MTPOJIBMXKCHHUS
SKCKYPCHUOHHBIX YCIYT Ha Pa3IMYHBIX
OHJIAMH IJIOIIAJKaX




UX NPOJIBUKEHUE, B TOM
qucie B UHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM
cetu nTepuer

YMmeTh: hopMUPOBATH MPEATIOKEHUE B
CETH MHTEPHET ISl TOTSHIINATBLHBIX
9KCKYPCAHTOB

Brnagets: naBeikamu pabotsl B UKT ¢
1eJ1610 () PEKTUBHOTO MPOABUKCHUS
po(heCCHOHALHBIX TPOEKTOB

OIIK-6 Cnocoben
OPUMEHSTh
3aKOHO/ATEIbCTBO
Poccuiickoit denepauuu, a
TaK>K€ HOPMBI
MEXIyHApOIHOTO MpaBa
IIPU OCYIIECTBICHUU
npohecCHoHATBLHOM
JEeSITEIIbHOCTH

OIIK-6.2. Cobnromaer
3aKOHOIATENILCTBO
Poccuiickoit ®enepanuu o
MPEeAO0CTABICHUN
TYPUCTCKUX yCITyT

3HaTh: OCHOBBI 3aKOHO/IaTEIHCTBA B
cepe IKCKYPCUOHHOM IeSTEeTbHOCTH
YMeTh: npUMeHATh TpeOOBaHUS
3akoHOB U I'OCToB B yacTu BeIeHUS
9KCKYPCHOHHOM J1eATeIbHOCTH
Brnagets: HaBbIKaMU OIICHKHU
cobioieHns TpeOoBaHUs TPEOOBAHMI
POCCHIICKOr0 3aKOHOAATEIbCTBA B
chepe IKCKYpCHOHHOM paboThI

OIIK-6.3. O6ecnieunBaet
JTIOKYMEHTOOOOPOT B
COOTBETCTBHUH C
HOPMaTHBHBIMH
TpeOOBaHUSIMU

3HaTh: OCHOBBI COCTABJICHHUS
TEXHOJIOTHYECKON KapThl IKCKYPCHUHU
YMeTh: IpOBOAUTH HEOOXOTUMBIC
(UHAHCOBBIE PACYETHI SKCKYPCHOHHON
yCIyTH

Brnaners: HaBbIKaMu opopMITCHUS
OTUYETHBIX JIOKYMEHTOB B
9KCKYPCHOHHOM JIeATEIbHOCTH

OIIK-7 - Crocoben
obecneyuBaTh
0e30MmacHOCTh
00CITy)KMBaHUS
norpedureneit u
cobmoieHre TpedoBaHUH
3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBAaHHUU
BBITTOJIHEHHSI HOPM U
MIPABHJI OXPaHbI TPyIa U
TEXHUKHU 0€30I1aCHOCTH

OIIK-7.3 - Koopaunupyet
HCIOJIb30BAHNE PA3IMUHBIX
BUJIOB TPAHCTIOPTA JJIs
NEPEBO3KU IKCKYPCAHTOB
(TypucTOB) pu
KCKYPCHOHHOM
00CITy’)KUBaHUH

3HaTh: HOBALMU B TYPUCTCKON U
9KCKYPCHOHHOH chepe

YMeTh: UCTI0JIb30BaTh HOBAIIUU TIPH
(dbopMUPOBaHUN TYPUCTCKOTO U
HKCKYPCHOHHOTO MPOYKTA, IPH
MPEIOCTABIIEHUH YCIYT TYpUCTaM U
HKCKypCaHTaM

Brnaners: HaBbIKaMU UCTIOJIB30BaHUS
HOBAILIMHI B 3KCKYPCUOHHOM
00cITy>)KHBaHUHT

1.2. MecTo McOMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI NPOrpaMMbl

JucuumnuHa (Mo0ys) «Opeanuzayus IKCKYPCUOHHO20 0OCTYHCUBAHUS OTHOCUTCS K
00s13aTeILHON YacTH 00pa30BaTEIbHBIX OTHOIICHHUH OJI0Ka JUCITUTUINH y4eOHOTO TIIaHa.

Jlnsi OCBOEHUSI IUCHMIUIMHBL «Opeanuzayus dKCKYPCUOHHO20 O0OCIYHCUBAHUSA» HEOOXOANMBI
3HAHUSA, YMEHHUS U BIaJeHUS, CHOPMUPOBAHHBIE B XOJA€ HM3YYEHHUS CIEAYIONIMX AUCHUUIUIMH U
MPOXOXKACHUS TMPAKTUK: YCTOWYMBOE pa3BUTUE Typu3Ma (Ha aHTIUMHUCKOM s3bike), TexHoioruu
MPOJIaK B MHAYCTpUHU Typu3Ma, Opranusanus TyporepaTopCcKOr U TypareHTCKON AeATEIbHOCTH.

B pesynbrate OCBOEHUS AUCHUIUTUHBI «Opeanuzayus 9KCKYPCUOHHO20 —OOCIYHCUBAHUAY
bopMuUpYIOTCS 3HAHUS, YMEHUS U BIAJCHUSI, HEOOXOIUMbIE ISl U3yUEHUS CIEAYIOUUX TUCIUILIUH U
IIPOXOKACHUS NPAKTUK: YIIpaBI€HUE NPOEKTaMU B TYPUCTCKOW HHAYCTpUH, CTpaTerndeckuil u
ONEpaIMOHHBIM  aHaJU3 TYPUCTCKOTO M TOCTHHUYHOTO Ou3Heca, [ocymapcTBEHHO-4acTHOE
[IapTHEPCTBO B HHAYCTPUM Typu3Ma, OpraHn3allMOHHO-YIpaBIeHUYECKas IPAKTUKA .

2. CrpyKTypa IMCHHUILTHHBI
OO6m1as TpyA0EMKOCTh TUCIMIUIMHBI COCTABISIET 4 3.€., 144 akameMuyeckux daca (OB).
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CTpyKTypa AUCHUIUIMHBI 1JIs1 04HOH GopMbI 00yUeHUsI

O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboOThl 0OydYarommxcsi ¢ TeAarormiyecKuMu
paOoTHUKaMU W (WIM) JHMLAMHU, NMPUBJICKAEMbIMH K pealn3alui 00pa30BaTEeNbHONW MPOrpaMMbl Ha
WHBIX YCJIOBHSX, IPU MPOBEJICHUH YICOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHI KonuuectBo
4acoB
5 Jlexumn 10
5 CemuHapsl 18
5 DK3aMeH 18
Bcero: 46

O6bem aUCHUIUTHHBI (MOTYIIsI) B JOPME CaMOCTOSITEILHON pabOThl 00YIAIOUTUXCSL COCTABIISIET
98 akanemnueckux yaca(oB).

3. ConeprxxaHue Q¥ CHUIIIHHbBI

Ne | HamMeHOBaHue pa3aena Conep:xxanue
AUCHUTINHBI
1 OKCKYPCUOHHOE [TonsitTue  «3KCKypCHOHHOE  OOCIYyXHBaHHE», 3aJaud U
oOciry>xuBaHue B TypusMe | GyHKIHH. Poib 3KCKYpCHOHHOTO OOCITYXHBAaHUS B CTPYKTYpe
OCHOBBI 3KCKYPCHOHHOTO TYPUCTCKOTO MPOAYKTA. ODKCKYpCHs: IOHSATHE, COAEpKaHUE,
nena. CTPYKTYpa, mpu3Haku, (yHkuuu, npusHaku. Knaccupukanums
3KCKypcuid. Pa3Butue 3KkCcKypcHOHHOTO nena B Poccum u 3a
py6exom. [lepBrie opranu3anuoHHbIe HOPMBI IKCKYPCHOHHOM
pa6orst B Poccum B XVII-XIX BB. DKCKypcHOHHas
NEeATENBHOCTh B XX BEKe (AEATEIbHOCTh BEAYIUX TYPUCTCKO-
OKCKYPCHOHHBIX ~OpraHu3anuii). Pa3Butue SKCKypCHOHHOH
JeATeNIbHOCTH B Poccuu B COBPEMEHHBIN IEPUOJ, COCTOSHUE
po06JIeMbl Pa3BUTHSI U IyTH UX PEIICHUSI.

2 Pazpabotka skcKypcuit MapKeTHHTOBBIE HCCIICIOBAHUS Il Pa3padOTKU HKCKYPCHUH.
Otanbl pa3padOTKH AKCKYPCHH: ONpeAesieHHue Iejed W 3anad,
BBIOOp TEMbI, OTOOpP WCTOYHHKOB HH(OpPMAIUH, 000D
JUTEPATypPHBIX U APYTUX UCTOUYHUKOB U UX M3y4eHHUE, OTOOp U
U3y4EHUE 9KCKYPCHUOHHBIX 00BEKTOB, pa3paboTka
9KCKYPCHOHHOTO MaplipyTa, MOJArOTOBKAa TEKCTa M HOpTdens
HKCKYpPCOBO/A, BBIOOP METOMOB MPOBEACHUS IKCKYPCHH,
COCTaBJIEHME  METOAUYECKOW  pa3paboTku. HopmarusHbie
JOKYMCHTBI, PCTJIAMCHTHUPYIONIUEC (I)OpMI/IpOBaHI/IC OKCKYPCHH.

3 Pa3pabotka [lonsiTne ">KCKYpCHOHHash IporpaMma» M €€ COJep)KaHHeE.
HKCKYPCHOHHBIX MpOrpaMM | Bumbl  3KCKYpCHMOHHBIX — mporpamMm. OTambl  pa3paboTKH
9KCKYPCHOHHBIX MPOTpaMM: HCCIIEOBaHHEe, TMOAOOp YCIYT,
COCTaBJIEHUE, pacdyeT CTOMMOCTU. DaKTOpbl, BIMSIOIIME HA
pa3paboTKy pa3IUYHBIX BHUIOB O3KCKYPCHOHHBIX MPOrpaMM.
CocraBieHHE JKCKYpPCHOHHBIX IPOTpaMM C YYETOM: MecTa
MIPOBECHUS SKCKYPCUH, PA3JINYHBIX TPAHCHOPTHBIX CPEACTB,
pa3HBIX KaTeropuii noTpeduTesne u mnp.

4 Meroavka u TEXHUKa Meronuueckue  MpUEMBbl  MPOBEACHUS  OKCKYpPCHM,  HX
IIPOBEJEHUS IKCKYPCUHU kinaccuukanus. Ilpuemsl mokasa u pacckaza. CymHOCTh U
O0COOCHHOCTH HKCKYPCHOHHOTO TIOKa3a W pacckaza. TexHuka
NpOBEIEHUs dKCKypcuu. Pa3perenne KOHQIMKTHBIX CUTYaIUH.
JnddepenurpoBaHHblil MOAXO0A MPHU MPOBEACHUH SKCKYPCHH




OcoOCHHOCTH TPOBEACHHSI OKCKYpPCHM IS Pa3IMYHBIX
kateropuii morpebuteneii. CoBepIIEHCTBOBAaHHE HABBIKOB
IIPOBEICHMS YKCKYPCHUH.

5 Opranuzanus
o0CITy>)KUBaHUS
9KCKYPCAHTOB U TYPHCTOB

TpeboBanus K AKCKYPCHOHHOMY 00CITy’)KHUBaHUIO
JlesTenbHOCTh AKCKYPCHOHHBIX U TYPUCTCKHUX MPEANPUATUIN B
OpraHu3ali OOCTY)KMBAHUS TYPUCTOB M OSKCKYPCAaHTOB,
B3aMMOJICICTBHE C TMOCTAaBIIMKAMU YCIYT, METOJUYECKOe
oOecrieyerne. TexXHOJOrHs HSKCKYPCHOHHOTO OOCTYKMBAaHUS
TYPUCTOB U SKCKYPCAHTOB. J[eATeIbHOCTh MO MPOABUKEHUIO U
COBITY SKCKYPCHOHHBIX YyCIyr Ha pblHOK. KoHTpomp 3a
IPEIOCTaBIIEHUEM JKCKYPCUOHHBIX yciayr. HopmaTtuBHbIe
JOKYMEHTBI, PETYIUPYIOIINE IKCKYPCHOHHYIO JEATEIbHOCTD.
Ponp  sKkckypcoBoja B AKCKYPCHOHHOM  TIpOIECCE.
OKCKypCOBOJYECKOE MACTEPCTBO: 3HAHUS, YMEHUS U HaBBIKH.
Texnuka pabOTBI dKCKypcoBOoga ¢ rpynmoi. Peubr wu
BHEpEYEBbIE  CpEACTBa  OOIIEHUS  OKCKypCcoBOJga  IpHU
OpOBENEHUH  JKCKypcuu.  OpraHuzauusi  AesTeNbHOCTH
HKCKYPCHOHHOT'O NMPEANPUATHSI.

6 HoBannii B 3KCKypCHOHHOM
00CITyKUBaHUH

HoBauu B 3KCKYpCHOHHOM JeSITeNbHOCTH. Buabsl HOBalmii B
DKCKYPCUOHHOW JEATENIbHOCTH. FICnoib30BaHME HOBEUILINX
TEXHOJIOTUI pu OpraHu3aIu KCKYPCHOHHOT'O
oOciyxuBaHus: (HOPMUPOBAHHS HKCKYPCHOHHOTO TPOJYKTA,
€ro BHEApPEHUS Ha PBIHOK M O0OCITY>KMBaHUS BO BpeMs
nyremecTBus. HoBamuu B TEXHUYECKOM  OOECHEYCHUU
9KCKYypCcHH, B (hopMax U METOAaX MPOBEJACHUS SKCKYPCUU U TIP.

4. OOpa3oBaTe/ibHbIE TEXHOJIOTUH

Jns  mpoBeneHHs  y4eOHBIX

oOpa3oBaTenbHble TeXHOJOTUU. [l

3aHATUN 10 JUCIHUITIINHE HCIIOJIB3YIOTCHA Pa3JIMYHBIC
OpraHu3aIy y4eOHOTO TpoIecca MOXKET OBITh HCITOJIH30BAHO

ANEKTPOHHOE 00yueHue U (UJIM) TUCTAHIIMOHHBIC 00pa30BaTEeNbHBIC TEXHOIOTHH.

5. OneHka JIaHMPYeMbIX Pe3yJbTaTOB 00y4eHHsA

5.1 CucreMa oneHUBAHUSA

®opMa KOHTPOJIS

Makc. KoJIH4eCcTBO 0aJ1710B
3a oany Bcero
padory

Texkynui KOHTPOJIb:

- onpoc

10 6annos 20 6annos

- yyacmue 6 OUCKYCCUU HA CeMUHape 5 bannos 10 6annos
- npaxmuyeckas paboma (mema 2,3) 10 6annos 20 6annos
- npezenmayus 10 6annos 10 bannos
[IpomexyTouHasi aTTecTanus —IK3amMeH 40 GanoB
HTroro 3a cemectp 100 Gansos

ITosryd4eHHBIN COBOKYIHBIN PE3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKATY OLICHOK U B
IKaly olleHOK EBporeiickoii cucteMsl nepenoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU ¢ TAOJIHIICH:

| 100-6amibHas mkana | Tpa MIMOHHAS MIKaia | Ilkama




ECTS
95 -100 A
2304 OTIMYHO B
68 — 82 XOPOIIO 3a4TE€HO C
56 — 67 D
50_55 YIIOBJIETBOPUTEIHHO B
20 — 49 FX
019 HEYIOBJICTBOPUTEIHEHO HE 3a4TEHO F

5.2 Kpurtepuu BbICTABJIEHHUSI OLEHKH MO JUCHHUILUIHHE

Banapl/
HIxkana
ECTS

Onenka nmo
TUCHMIIUHE

Kpurtepnu onieHKH pe3y1bTaTOB 00y4eHHUsI 0 TUCHHILIAHE

100-83/
A.B

OTJINYHO/
3a4TEHO

BricTaBnsercs o0ydaromemMycs, €ClH OH TTyOOKO M IPOYHO YCBOWI TEOPETUICCKUN 1
MPaKTUYECKUN MaTepHalI, MOXET IPOJIEMOHCTPHUPOBATH 3TO HA 3aHATHIX U B X0
MPOMEKYTOYHOM aTTECTALIUH.

OO0y4aronuiicst HICYEPITBIBAIONIE W JIOTHIECKH CTPOMHO M3JIaraeT Y4eOHbIN MaTepual,
YMeEeT yBS3bIBATh TEOPHIO C IPAKTHKOM, CIIPABISIETCS C PEILICHUEM 33/1a4
npodeccroHaIbHON HANPaBJICHHOCTH BBICOKOTO YPOBHSI CII0O)KHOCTH, IPABUIILHO
000CHOBBIBAET IIPHHSTHIE PELICHUS.

CB00OHO OpUEHTHPYETCs B yueOHOH 1 npodeccroHabHOM IuTepaType.

OI1eHKA MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM Pe3yibTaTOB
TEKYIIEeW U MPOMEKYTOUHOMN aTTeCTAINH.

Kommerenmum, 3akperi€HHbIe 3a JUCIUILTHHONW, COPMUPOBAHEI HA YPOBHE —
«BBICOKHI».

82-68/

xoporro/
3aYTECHO

BricraBnseTcst o0yJaromemycs, €Clid OH 3HaeT TEOPETHUECKUN U TPAKTUIECKUN
MaTepHall, IPaMOTHO U 10 CYIIECTBY M3JIaracT ero Ha 3aHATHAX U B XOJIe
MPOMEKYyTOYHON aTTECTALNH, HE TOMYCKas CYIECTBEHHBIX HETOUHOCTEH.
OO0yJaronuiicss IPaBUIIBHO MPUMEHIECT TEOPETHIECKUE TTO0KEHUS TIPH PEIICHUN
MPAaKTUYCCKUX 33a]1a4 MPOPECCUOHATBHON HAIIPABICHHOCTH PAa3HOTO YPOBHS
CJIO)KHOCTH, BJIaJICCT HEOOXOAUMBIMU JIJIsl 3TOT'O HABBIKAMU M MPUEMAMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCSI B yU4eOHOM U Po(eCcCHOHABLHON JIUTEPATYPE.
Or1ieHKa MO JUCHHUIUIMHE BRICTABISIOTCS 00yJaroeMycs ¢ Y4ETOM Pe3yIbTaTOB
TEKyIIEeH U IPOMEKYTOUHOM aTTECTAIUH.

KomnereHiyun, 3akperiéHHbIC 3a AUCIUILTUHOMN, COOPMHUPOBAHEI HA YPOBHE —
«XOPOIIUNY.

67-50/
D.E

YIOBJIETBO-
puTensHo/
3aYTEHO

BricTaBnseTcst o0yJaronemycs, €Clii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHICCKUI 1
MIPAKTUICCKUIA MaTepyall, TOMyCKaeT OTACIbHbIC OIMOKH TPH €r0 U3JI0KEHUHN Ha
3aHATHSIX U B XOJI€ TPOMEKYTOTHOH aTTeCTaIlnH.

OO0yyJaronuiicst HCIBITHIBACT ONPEACIEHHBIC 3aTPYTHEHHUS B IPUMEHEHUHN
TEOPETUIECKHUX TTOJIOKECHUH TIPH PEIICHNH MPaKTHIECKUX 3a1a4 MpodhecCHOHaTbHOM
HATPaBJICHHOCTH CTAHJIAPTHOT'O YPOBHS CIIOKHOCTH, BIaJICCT HEOOXOIUMBIMU IS
9TOro 0a30BBIMU HABBIKAMH U MPUEMAMH.

JleMOHCTpHUpYET TOCTATOYHBIN YPOBCHD 3HAHUS YYCOHOM! TUTEPaTyphI MO JUCIUILINHE.
OI1eHKa MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaroeMycs ¢ Y46TOM Pe3yIbTaTOB
TEKyIIeH U IPOMEKYTOUHOM aTTECTAIUH.

KomnereHiyu, 3akperiéHHbIC 3a AUCIHUILTUHOMN, COOPMUPOBAHEI HA YPOBHE —
«IIOCTATOYHBIN.

49-0/
F,FX

HEYIOBJIET-
BOPHUTEIIHHO/
HE 3a4TCHO

BeicTaBisiercst 00yuaronieMycs, €Clld OH He 3HaeT Ha 6a30BOM ypPOBHE TEOPETUUECKUI
U IpaKTUYECKUil MaTepual, JoIycKaeT rpyOble OIIMOKY PH €ro U3J0KEHUHU Ha
3aHATHAX U B XOJI€ IPOMEKYTOYHON aTTECTALNH.

OO0yuaronuiics UCIBITHIBAET CEPhE3HBIE 3aTPYAHEHUS B IPUMEHEHUH TEOPETHYECKHX
THOJIOXKEHUH MIPU pelIeHnH NPaKTUYECKUX 3aa4 NPo(ecCHOHAILHOM HAIPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CJIOKHOCTH, HE BJIaJIe€T HEOOXOAUMBIMU JJI 3TOr0 HABBIKAMM H
NpUEMaMH.

JemoHcTpupyeT pparMeHTapHble 3HaHUS y4eOHOU IUTepaTyphl 10 JUCLUIIIMHE.
OueHKa [0 AUCLUILIMHE BBICTaBILIIOTCA 00yJaromeMycs ¢ y4€TOM pe3ylIbTaToB
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Banapl/ Ouenka nmo KpuTepuu oueHku pe3yJibTaTOB 00yUeHHs 10 TUCHUILINHE

Ikana | AucOMILINHE
ECTS

TEKYIIEeW U MPOMEKYTOUHOMN aTTeCTAINH.
Komnereniuu Ha ypoBHE «IOCTATOYHBIINY, 3aKpEIIEHHBIC 3a AUCITUTUIMHOM, HE
c(OpMHUPOBaHBI.

5.3 OwueHouHble cpeacTBa (MaTepHaJbl) sl TeKylero KOHTPOJIA YyCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTecTAMU 00y4aroIUXCcs M0 JUCHUIITTHHE
Ounas ¢opma obyuenus, sK3ameH 60 5 cemecmpe
3awuma xypcosoii pabomol 8 5 cemecmpe
Ouno-3aounas ghopma obyyenus, skzamen 8 6 cemecmpe
3awuma xypcosoii pabomul 6 6 cemecmpe
Ilpumepnvie 6onpocwl K IK3aMeHy
1. ®opMupoBaHHE U Pa3BUTHE IKCKYPCUOHHOTO Jena B Poccuu.
2. CymHocTb, GYHKINH, CTPYKTYpa U MIPU3HAKH IKCKYPCHUH.
3. Knaccudukanus s3xkcKypcHii.
4. DkckypcoBoj, TpeOOBaHMS JUYHOCTHBIE U TpodeccroHanbHble. [IpaBa, o0s3aHHOCTH U
OTBETCTBEHHOCTh 3KCKYPCOBOJIA.
5. DOkckypcoBoaueckoe MactepcTBo. (CraraeMble 3KCKypcOBOAUECKOro macrepcrBa. Ilytu
MOBBILIEHUS YKCKYPCOBOIYECKOTO MaCTEPCTBA.
6. CpencrBa 001LICHHS SKCKYPCOBOA MTPU MPOBEACHUH 3KCKYPCHH.
7. TexHHKa NPOBEICHUS SKCKYPCHUH.
8.  OcobeHHOCTH MPOBEECHHUS SIKCKYPCHUH TS pa3InYHbBIX TPYIIT SKCKYPCAHTOB U TYPHUCTOB.
9. DKCKYpPCHOHHBIM OOBEKT: OTOOp M M3yYEHHE SKCKYPCHOHHBIX OOBEKTOB. TpeOoBaHHS K
9KCKYPCHOHHBIM OObEKTaM.
10. Knaccudukamust 3KCKYpCHOHHBIX OOBEKTOB.
11. Posib MapKEeTHHTOBBIX UCCIICOBAHUM MPH OPraHU3alUHU SKCKYPCHOHHOTO 00CTYKHBAHUS.
12. Drambl pa3paboTKH SKCKYPCHH M UX XapaKTEPUCTHKA.
13. Mcnonb3oBaHue My3esl IPU IPOBENEHUH IKCKYPCHU.
14. Meronuueckass pa3paboTka (TEXHOJOTHUYECKas KapTa JKCKYpPCHH), €€ COCTaBJICHUE H
COJIep/KaHueE.
15. Tloptdenb SKCKypCcOBOa U €r0 POJIb B MIPOBEACHUHN YKCKYPCHH.
16. TpebGoBaHUS K SKCKYPCHOHHBIM 00bEKTaM.
17. DxckypcuoHHas mporpaMma 1 €€ coJiepKaHue.
18. Hcnonp3oBaHre aHUMAIMK B SKCKYPCUOHHOM OOCITY>KUBAaHUH.
19. dakTopsl, BAUSIOMNE HA Pa3padOTKy SKCKYPCHOHHBIX MPOTPaMM.
20. Meroauueckrue NpUeMbI OKa3a U UX XapaKTEPUCTHKA.
21. Meroanyeckue NpUEMBI paccka3a U UX XapaKTepHUCTHKA.
22. Bp16op npreMoB MoKa3a M pacckasa MpH MPOBEACHUHU KCKYPCHUU.
23. PacyeTr CTOMMOCTH SKCKYPCHOHHBIX ITPOTPAMM.
24. TpancnopTHOe obecrieueHue SKCKYPCaHTOB.
25. OpraHu3aioHHas JeITeIbHOCTH SKCKYPCUOHHOTO MPEIPUSITHS.
26. OpraHusainys TMTaHUs SKCKYPCUOHHBIX IPYIIIL.
27. DKCKYPCHOHHOE 00CITYKUBaHHE NMHOCTPAHHBIX TYPHUCTOB.
28. IlpoaBukeHNE HIKCKYPCHOHHOTO NMPOIYKTa Ha PHIHOK.
29. Peanuzanus 3KCKYpCHUOHHOTO MTPOIYKTA.
30. Meroaunyeckoe obecredeHrne IKCKypCHOHHOTO 00CTy>KUBAHHSL.
31. KonTposb HajJ KaueCTBOM OOCTYKUBaHUS SKCKYPCaHTOB.
32. JQuddepeHmpoBaHHbINA MOIX0/ B IKCKYPCHOHHOM O0CTYKUBAHUU.

[To kypcy mpemycMOTpeHbI KypcoBbie padoThl. [IpuMepHbIe TEMaTHKN TIPECTABICHBI B
paznene 9.2
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6. YueOHO-MeTOAMYecKOe M HHGOPMALIMOHHOE O0ecriedeHue TN CIUTIIIUHbI

6.1 CnMcok MCTOYHUKOB H JIUTEPATYPHI

Hcrounukn
Ocnosnvle

1. ®denepanbHblil 3akoH OO0 OCHOBax TYPUCTCKOHM aesTenbHOCTH OT 24.11.1996 Nel32-®3
(ot pen.24.03.21)

2. [Toctanosnenue IlpaButensctBa PO ot 28.04.2022 N 771 "O6 yrBepxkaenun [IpaBun
BEJICHUS eIMHOTO (heIepaIbHOIO peecTpa IKCKYPCOBOAOB (THI0B) U THAOB-IIEPEBOAUYMKOB U MEPEUHS
coJlepKaIuXxcss B 3TOM pPEeCcTpe CBEICHMM, pa3MeliaeMbiXx Ha oduiaabHoM caiite denepanbHOTO
areHTCTBa MO0 TYpU3MY B MH(POPMALMOHHO- TEIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT

3. I'OCT P 50681-2010 Typuctckue yciyru. [IpoekTrupoBanue TypuCTCKUX yCIIyT

4. I'OCT P 54604-2011 Typuctckue yciayru. OKCKYpcHOHHBIE yciyru. OOmue
TpeOOBaHUS

5. I'OCT P 57807-2017 Typuctckue yciayru. TpeboBaHus K SKCKypcoBoAaMm (TUaam)
Jluteparypa
OcHnognas

1. bapano, A. C. HH}popManmoHHO-3KCKYPCHOHHAS JESATEIbHOCTh Ha MPEANPUITHIX
Typusma : yuebnuk / A.C. bapanos, U.A. buckko ; mox pen. npodeccopa E.U. bornanosa. — Mocksa
: UHOPA-M, 2022. — 383 c. — (Bricuiee oopazosanue: bakanaspuar). - ISBN 978-5-16-011324-1.

2. JKupartkoBa, K. B. OCHOBBI 3KCKYpCHOHHON NESATEIBHOCTH : YYEOHHK M MPAKTUKYM JUIS
cpennero npodeccuonansHoro oopazosanus / XK. B. upartkosa, T. B. Paccoxuna, X. ®. Ounmnona.
— Mockga : U3natensctBo FOpaiit, 2020. — 189 c. — (IIpodeccuonansHoe obpazosanue). — ISBN
978-5-534-13031-7.

3. CkoGenpipiHa, A. C. TeXHOIOTHM M OpraHU3aLUs SKCKYPCHOHHBIX YCIYT @ YUeOHMK JJIs
akanemuueckoro OakamaBpuara / A. C. Ckobenbupina, A. I1. lllapyxun. — 2-e u3a., mepepad. u AOIIL.
— Mocksa : U3narensctBo FOpaiit, 2019. — 262 ¢. — (bakanaBp. Akagemuueckuii kypc). — ISBN
978-5-534-06902-0.

4. DKCKypCUOHHAs JIEATEIHHOCTh B MHIYCTPUHU TOCTENPUUMCTBA : yueOHoe mocobdue / U1.C.
bapuyxkos, 10.b. bammn, A.B. 3aiiues, JI.B. baymrapren ; mox o6m. pen. FO.b. bammnaa. — Mocksa :
ByzoBckuii yuebnuk : MTHOPA-M, 2022. — 204 c. — (Cpennee npodeccuoHaabHOe 00pa3oBaHue). -
ISBN 978-5-9558-0645-7.

Llononnumenvhas

1. CssartocmaBckuii, A. B. Oxckypcuonnoe pneno // IlpuknagHas KyJIbTYpOJIOTHS.
Oumuknonenus / Coct. u Hayd. pea. M. M. bexosckas M.: OOO U3zn-Bo «Cornacue», 2019. c. 786—
788. - URL: https://elibrary.ru

2. CkoOenpupiHa, A. C. TexHomoruss W opraHuzanus HHGYOPMAIIMOHHO-3KCKYPCHOHHOMN
JEATETLHOCTH © YICOHHK JIJIsl cpefHero npodeccuoHanbHoro oopazoBanus / A. C. CkoOenbIlpiHa, A.
I1. Mapyxun. — 2-e u3n., nepepad. u gon. — Mocksa : U3garensctBo HOpaiit, 2019. — 262 ¢. —
(ITpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-09061-1.

6.2 Ilepeuenb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTu «HTEepHET»

Hammonanwsnas snexrponnas ounbauorexa (HOb) www.rusneb.ru

HNudopmannonno-npasosas cucrema «l'apant». — URL: http://www.garant.ru
HNudopmanmonno-npaBoas cuctema «Koncynprant mitoc». — URL: http://www.consultant.ru
ELibrary.ru Hay4nas snexktponHast 6ubianorexka www.elibrary.ru

DneKTpoHHO-O0MOIMOTeUHas cUcTeMa Znanium.com

OnextponHas 6ubiroreka Grebennikon.ru www.grebennikon.ru
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6.3 IIpodeccuonanbHbie 02351 JAHHBIX U HH(POPMALIOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WNudopmannoHHbie CLIPAaBOYHBIE CHCTEMBI:
1. Koncynwrant [Lntoc
2. Tapanr

7. MaTepuaJIbHO-TEXHHYECKOe O0ecreyeHne QU CHMIIUHbI

Jnsa  obecrnieueHuss ~ OUCHUIUIMHBI ~ UCHOJB3YyeTCsl  MaTepuaibHO-TEXHHUYecKas  0aza
00pa30BaTENBLHOTO YUPEKICHUS: y4eOHBIC ayAMTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOECKTOPOM
JUTS IEMOHCTpAIMK y4eOHBIX MaTepHaoB.

CocTaB mporpaMMHOT0 00ECIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

7.1 IIpodeccuoHanbHbIe 02351 JAHHBIX U HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WNudopmanrnoHHbIe CLIPABOYHBIE CHCTEMBI:
3. Kowncynsrant [Lroc
4. Tapanr

8. O0ecneuenune 00pa3oBaTeJLHOIO NMpPoUEcca AJs1 JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbS M MHBAJIM/0B

B xozme peammzanmMy JUCHUIUIMHBL MCIIONB3YIOTCS CIEAYIOLIME JONOJHUTEIbHBIE METO/BI
00y4YeHHs, TEKYIIEro KOHTPOJS YCHEBAEMOCTH M TNPOMEXYTOUHOM aTTecTalud OO0ydarolmxcs B
3aBHCUMOCTH OT UX MHIMBHIYaJIbHBIX 0COOEHHOCTEH:

® Uil CJENbIX U CINA0OBHUIAIIUX: JIEKUUMH O(GOPMISIIOTCS B BHJE IEKTPOHHOIO JTOKYMEHTa,
JOCTYITHOTO C TOMOULIbIO KOMIIBIOTEPAa CO CHELHATM3HMPOBAHHBIM IPOTPAMMHBIM OOECIEUCHHEM;
IIMCbMEHHBIE 3aJaHMs BBINOJHAIOTCA Ha KOMIIBIOTEPE CO CIEHUAIM3HUPOBAHHBIM IPOIPaMMHBIM
o0ecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIMBHIyaIbHOE
paBHOMepHOe ocBemeHue He MmeHee 300 JIOKC; A BBIMOJHEHHUS 3aJaHusl MPH HEOOXOIUMOCTH
IIPEJOCTABIAETCS yBEIMYUBAIOLIEE YCTPOWCTBO; BO3MOXHO TaKXKe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEIUYMBAIOUINX YCTPONCTB; MHUCbMEHHBIE 3aJaHUs O(OPMIIIOTCS YBEJIMUECHHBIM MIPU(TOM; SK3aMEH
1 3a4€T NPOBOJATCA B YCTHON ()OpME MM BBINOJIHAIOTCS B MUCbMEHHON (JOpME Ha KOMIIBIOTEpE.

® Ul TIIYXUX M CJIA0OCIHBIIAIINX: JIEKIUU OQOPMIISIOTCS B BHUJE DJIEKTPOHHOIO JOKYMEHTa,
au00  MpeaocTaBisAeTCS  3BYKOYCWJIMBAIOLIAs — ammapaTypa HMHIMBUAYAIBHOTO  TOJb30BaHUS;
IIUCbMEHHBIE 3aJJaHUs BBINOJIHAIOTCS Ha KOMIIBIOTEPE B MHMCBMEHHOW (opMe; HK3aMeH M 3auér
MIPOBOJIATCS B MUCBMEHHOM (popMe Ha KOMIBIOTEPE; BOZMOKHO MTPOBEACHUE B (POPME TECTUPOBAHMSL.

® Ul JIMLl C HapyLIEHUSMH OIIOPHO-JBUIATEJILHOTO anmapara: JIEKIUU Oo(GOopMIISIIOTCS B BHJIE
AJIEKTPOHHOI'O JOKYMEHTa, JOCTYIIHOI'O C TIIOMOIIBIO KOMIIBIOTEpAa CO CIEHUAIM3UPOBAHHBIM
IPOrpaMMHBIM ~ OO€CHeYeHHEM; IHCbMEHHbIE 33JaHUs  BBINOJIHAIOTCS HAa KOMIIBIOTEpE CO
CIELMATM3UPOBAHHBIM MPOTPAaMMHBIM OOecrieueHreM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (opme
WIIX BBINOJIHAIOTCS B MIUCbMEHHOH (pOpME Ha KOMIBbIOTEpE.

[Tpu HEOOXOMUMOCTH MpeyCMaTPUBACTCS YBETMUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

ITponienypa mpoBefeHHs NMPOMEXKYTOYHOM aTTeCTalMM JUlsl OOy4YaroIMXCsl YCTAHABIMBACTCS C
y4€TOM UX MHAMBHUIYATbHBIX NCUXO(pU3NUYEeCKUX ocoOeHHOCcTeH. [IpomMexyTouHas arrecTanus MOXeT
IIPOBOAMUTHCS B HECKOJIBKO 3TAIIOB.
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[Ipu mpoBeaeHMU TPOLEAYPHl OLEHUBAHUA pPE3yIbTaTOB OOyUeHHs TpEeIycMaTpUBACTCS
UCTIOJIb30BaHNE TEXHUYECKHUX CPEACTB, HEOOXOMUMBIX B CBS3HM C WHAMBHIYATbHBIMH OCOOCHHOCTSIMHU
oOydJaromuxcsi. OTH CpeAcTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCUTETOM, WJIM MOTYT
UCTIOJB30BaThCsI COOCTBEHHBIC TEXHHUECKUE CPENICTRA.

[IpoBenenune mpoueaypsl OLEHUBAHUS PE3YAbTaTOB OOyUEHHs JOMYCKACTCSl C MCIOJIb30BaHHEM
TMCTAaHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTHIA.

ObecneunBaeTcs AOCTYN K HHGOPMAIMOHHBIM U OubimorpaduyeckuM pecypcam B CETH
WuTepHeT uist Kakaoro odydaronierocs B popMax, alaiTHPOBAHHBIX K OTPAHUYCHHUSM UX 370POBbS U
BOCTIPHUATHS HHPOPMALIUH:

eIl CIEMbIX M CIA0OBHASINMX: B Te4YaTHOM ¢(opme yBeaM4eHHBIM mmpudToM, B (opme
3JIEKTPOHHOIO JIOKYMEHTa, B (hopMme aynuodaiina.

® ISl TIIyXUX M CJIa0OCIBIIIAIINX: B TeYaTHOHN opMme, B (hopMe 3IIEKTPOHHOTO JOKYMEHTA.

® ISl 0OYYAIOIINXCsl C HAPYIICHUSIMU OMOPHO-/IBUTATEIBHOTO armapara: B medaTHoil gopme, B
(dhopme IIEeKTPOHHOTO JOKYMEHTa, B (hopme aynuodaiina.

Y4eOHbIC ayIUTOPUU IS BCEX BHJOB KOHTAKTHOH M CaMOCTOSTEIBHOH pa0OThI, HaydHas
OuOIMOTeKa W WHBIC TOMEIICHHUS Ui OOYYEeHHS OCHAIIEHBI CHEIHAIBHBIM O0OpPYJOBaHHEM U
y4eOHBIMH MECTaMH ¢ TEXHUYECKHMH CPEJICTBAMH OOYUCHUS:

® IS CIIENBIX U CIIA0OBUJISIIIUX: YCTPOUCTBOM JIJisi CKAHUPOBAHMS M YTEHUs ¢ kKamepoir SARA
CE; nucruieem bpaitngs PAC Mate 20; npuntepoMm bpaiinst EmBraille ViewPlus;

o Ul TIYXHX M CIa0OCIHBIIIAINIMX: aBTOMATH3UPOBAHHBIM pPAa0OYUM MECTOM JUIsS JIIOJEH C
HapYIICHUEM CJTyXa M C1a0O0CIIBIIIAIINX ; aKYCTUICCKHH YCHIIUTEIb U KOJIOHKH;

o Uisi OOYYAlOMIMXCS C HAPYIICHUSMH OMOPHO-IBUTATEIHLHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu  dproHoMudeckumu napramu CH-1; KOMIBIOTEPHON TEXHHUKOW CO CIEIUATBHBIM
MIPOTrpaMMHBIM 00€CTICYEHUEM.

9. MeToan4yeckne MaTepuaJbl

9.1 Il;aHbl cCeMHHAPCKHX

Tema 1(2 4.) OkckypcuoHHoOe 00cayxkuBaHue B TypuzMe OCHOBBI 9KCKYPCHOHHOTO Jea.
Bormpocs! muist o6¢cyxeHus:
Kakyro poinb urpaet 3KCKypCHOHHOTO 00CTYKUBAHUS B TypU3ME.
Uctopus pa3BuTHsi 5KCKypCUOHHOTO Jiesia B Poccum.
®akTOophl, BIUAIONINE HA PA3BUTHE IKCKYPCUOHHOTO Jiena B Poccun.
[TpoGnemMbl pa3BUTHS SKCKYPCHOHHOM AeSTENbHOCTH B Poccun Ha COBpeMEHHOM JTare.
OKCKYpCHUOHHAsI B YCIIOBUSAX COBPEMEHHOTO TYPUCTCKOI'O PhIHKA.
CocTosiHHE 3KCKYPCHOHHOTO phlHKa Poccuu, mpemiokeHus TYPUCTCKMX M 3KCKYPCHOHHBIX
KOMIIAHUM.

S

Tema 2(4 4.) PazpaboTka sKCKypcHH

3amaHus:

1. BeiOpath TeMyY 3KCKYpCHH.

2. Pa3zpaboTath nemexoIHyo dKCKypcuro 1o Mockae.

Vka3aHHs 110 BBITOJIHECHUIO 33/1aHUS:
e 10700paTh HH(MOPMAIIHIO [T Pa3paOdOTKU SKCKYPCUU TIO BEIOPAHHON TEME;
e BBIOpaTh OOBEKTHI U COCTABUTH KAPTOUKH IKCKYPCHOHHBIX OOBEKTOB,
e pazpaboTaTh BapuaHTHI MAPIIPyTa SKCKYPCUHU U BHIOpaTh HanOoJiee ONTUMAIbHBIN U3 HUX;
® COCTaBHUTbH KPAaTKUI TEKCT IKCKYPCHUH;

Tema 3(2 u.) Pa3paboTka 3KCKypCHOHHBIX ITPOrpamMM
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3aganus:

1 Pa3paboTaTh S3KCKYpPCHOHHYIO TIPOTPaMMYy ISl IIIKOJIBHUKOB B [10IMOCKOBBE (3aropoHyI0) U
KOMOMHHMPOBaHHYIO 110 MocKkBe ¢ mocemnieHnem myses. [Ipu pazpaboTke mporpaMMsbl ClaeayeT
YUUTBHIBaTh MOTPEOHOCTH JaHHOU KaTeropuu TypuctoB. OOOCHOBATH MPE/ICTABICHHYIO Pa3paboTKy.

VKa3aHUS 10 BBIITOJHEHUIO 3aJaHNHN:
® [IPOBECTH MAapKETUHIOBBIC MCCICIOBAHUSA HKCKYPCHOHHOTO pBIHKA JUIS pa3padOTKU
HKCKYPCHOHHOM mporpaMmbl. M3yduTh 3ampockl UM HHTEPECHl COBPEMEHHOTO MOTpeOuTens Ha
9KCKYPCUOHHBIE YCITYTH;
® IIPOAHAJIU3UPOBATH ACCOPTHUMEHT JKCKYPCHOHHBIX IMPOTpaMM Ha MpUMEpPe KOHKPETHOTO
AKCKYPCHOHHOTO (TYPUCTCKOTO) IPEATPUSITHS.
e pa3paboTaTh MPOrpamMmy 3KCKYPCHOHHOT'O OOCTYKUBaHHS.
Crnucok nurepaTypsl:

Tema 4 (4 4.) Meronrka 1 TeEXHMKa MPOBEAECHUS SIKCKYPCUH
Bormpocs! 1uist o6¢cyxaenus:

1. B uem 3axirouaercss METOMKA IPOBEACHUS 3KCKYpCUU?
[TpuHIIMTIBI TPOBEACHUS SKCKYPCHIA.
Posnb nokasa u pacckasza B 3KCKYpCHOHHOM ITPOLIECCE.
Metoanyeckux NpueMsl IOKa3a U pacckasa.
MexaHu3M U yCII0BUS IOJTOTOBKU KaJIpOB JUIsl SKCKYPCHOHHOM I€ATEIBHOCTH.
TexHuka npoBeeHNs YIKCKYPCHH.

7. Kakme KpuTHuUeCKHE CHUTyalliM MOTYT BO3HHMKAaTh NpU paboTe ¢ 3KCKypcaHTaMH U

TYpUCTaMU BO BPEMsI SKCKYPCHUHU.

ISARRANE N

Tema 5 (4 4.) Opranu3zanst 00CIyKMBaHUS SKCKYPCAHTOB U TYpPHCTOB
Bormpocs! muist o6¢cyxaeHus:
1. TpennpusTus, MpeaoCTaBIAIONINE TYPUCTCKO-3KCKYPCHOHHOE 00CTyKUBaHHE.
KayecTBeHHOE 00CTy)KUBaHHE HA SKCKYPCHOHHBIX MapLIpyTax.
OnTUManbHOCTb HKCKYPCHOHHOTO OOCITY>KUBAHHUS.
®opMbI B3aUMOJEUCTBUS TYPUCTCKUX M 3KCKYPCHOHHBIX MPEINPUATHI C MOCTaBIIMKAMU

Eal

YCIIYT.

JIoKkyMeHTaIMoOHHOE 00ecreueHne 3KCKYPCUOHHOTO 00CTY KIUBaHUS.
CoBepiieHCTBOBaHUE NMPO(ECCHOHATBHOTO MAaCTEPCTBA IKCKYPCOBOA
Obecnevenne 6€30MacHOCTH SKCKYPCAHTOB.

IIponBukeHNE U peanu3anus S3KCKYpCUil.

AN

Tema 6 (2 4.) HoBanmii B 3KCKypCHOHHOM 0OCITy>KHBaHUH

Bormpocs! muist o6¢cyxaenus:

1. Kakue HOBallMU UCIIOIb3YIOTCS B 3KCKYPCUOHHON JESTEIBHOCTH.

2. KakoBbl HOBalluu B (JOPMHUPOBAHUH IKCKYPCUOHHOTO MPOIYKTA.

Kaxue HOBallMM UCIIOIB3YIOT TYPUCTCKUE U SKCKYPCHUOHHBIE IPEATIPUATHS 17151 BHEAPEHUS
HKCKYPCHOHHOTO MIPOAYKTA.

9.2 Metoauyeckue peKOMEHIALMHU 0 NMOAr0TOBKE MUCbMEHHBIX padoT

KypcoBas paboTa nMeeT 11e/1bl0 Hay4UuTh CTYJEHTOB CAMOCTOSATEIbHO MPUMEHSATD [TOJIyYE€HHBIE
3HAaHUA JUIsI KOMIIJIEKCHOTO PEIIEHUs KOHKPETHBIX MPAKTUYECKUX 3a/1a4, IPUBUTH HABBIKU
MIPOEKTUPOBAHMS, IPOU3BOJICTBA PACUETOB, CAMOCTOSATEIBLHOIO TPOBEACHHS HAYYHBIX UCCIEAOBAHUI U
000CHOBaHHUSI IPUHUMAEMBIX pelleHuil. B pe3ynbprare BHIIOIHEHUS KYpCOBOM pabOTHI CTYyIEHT
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JIOJIKEH MOKa3aTh TOTOBHOCTH K BJIAJEHUIO OCHOBHBIMU YMEHHMSIMU BECTU HUCCIIEA0BATEIIbCKYIO
NeSITENIbHOCTbD.
KypcoBast paboTa uMeeT ClIeIyromyo MPUMEPHYIO CTPYKTYPY.

1. TUTYNbHBIN JHCT.

2. Ornapnenue (conep>kaHue), B HEM MOCJIEI0BATEILHO U3JIaraloTCcsl Ha3BaHUS IyHKTOB U
MOJMYHKTOB IIaHA KypCOBOM paboThl. [Ipu 3TOM uX GOpMYITHUPOBKH JOKHBI TOUHO COOTBETCTBOBATH
coJiep>KaHuI0 paboThl, OBITh KPATKMUMHU, YETKUMHU, [TOCJIEJOBATEILHO U TOYHO OTPaXaTh €e
BHYTPEHHIOO JTOTUKY. OOs3aTEIbHO YKa3bIBAIOTCS CTPAHMIIBI, C KOTOPBIX HAYMHACTCS KaXKasl T1aBa
uu naparpad padboTsl.

3. Beenenue. D1a 4acTh pabOTHI COAECPKUT OOOCHOBAHUE AKTYabHOCTH TEMBI UCCIICOBAHMS,
OCHOBHBIC XapaKTEPUCTUKU KypCOBOM paboTHI (IpobiiemMa, 00BEKT, IPEAMET, 11eJTb, 3a/1a4H,
aKTyaJlbHOCTh HCCIICIOBAHUS U IPYTHE).

4. OcHOBHas 4acTh KypCOBOM pabOTHI BKIIFOUAET B ce0s ColepKaHNEe HECKOJIBKHUX MTYHKTOB
1aHa. B HUX pacKpBIBAIOTCSI HCTOPUS U TEOPHS HCCIEAYEMOTO BOIIPOCA, ACTCS KPUTHICCKHUI aHATH3
JUTEPATyphl, MOKA3BIBAIOTCS MO3UIIMH aBTOPA, U3JIAraloTCs METO/Ibl, OpTaHU3aLUs U Pe3yIbTaThl
CaMOCTOSITENTLHO MPOBEICHHOTO (parMeHTa MPaAKTUIECKOTO UCCIICIOBAHMS.

5. 3akmrouenue. B HeM conepikarcst UTOTH pabOThI, BEIBO/BI, K KOTOPBIM MPHUIIIET aBTOP;
YKa3bIBalOTCS BO3MOKHOCTh BHEAPEHUS PE3yIbTATOB PabOTHI U JadbHEHIIINE IEPCIIEKTUBBI
UCCIIETIOBAHUSI TEMBI.

6. bubnumorpagpuueckuii ClIUCOK JTUTEPATYpPhl COCTABISAETCS B aihaBUTHOM MOPsIIKE haMUTuit
aBTOPOB WJIM Ha3BaHWM MpousBeneHui (Tpu oTcyTCTBUU (hamusinm aBTopa). s Hanucanus 0630pa 1o
TEME UCCIIE0BaHUS 1IeTIeCO00Pa3HO HCIIOIB30BaTh HE MeHee 20 HCTOYHUKOB.

7. Ilpunoxxenue. B npuiokeHnn MoMeniaroTcst aHKEThI (COCTaBICHHBIE CAMOCTOSITEIBHO),
¢dororpaduu u T. 1.

O6urme TpeboBaHus MO 0GOPMIICHUIO KYpCOBOM paboThI:

e 0o0wveM paboThl 25-30 MHCTOB;

e mmpudr 14;

®  HHTEpBAI MEXAY CTpOUKamH -1,5;

e  [I0JISI: BEpXHEE U HUXKHEE 2 CM, JIEBOE — 3 cM, ITpaBoe — 1,5 cM;

®  3aroJIOBKHW — 16 >KUPHBIN MIPUPT.

e  HyMepalus CTPaHHUII IPOCTABISIETCS CBEPXY B LIEHTPE.

Cooepoicanue Kypcosoul pabomeol.

Beeoenue (06weMm BBeneHus 1,5-2 nucra) Bo BBeneHnN M10KHO OBITH CHOPMYITUPOBAHBI:

®  aKTYaJlbHOCTh TEMBI;

e  11eTb paloTHI (0/1HA);

e 3ama4yu paboThl (HECKOIBKO, OT 3 710 5);

®  OCHOBHBIE TIOJIO’KEHUS KYypCOBOM pabOTHI.

OcHosHas yacms (803MOIHCHBI 084 6APUAHMA).

e 2 ym 3 rnaBsl (B 3aBUCUMOCTH OT MaTepHana).

® B KaX[0i riaase oT 2 0 5 MyHKTOB.

e  00bEM KaXJOro MyHKTa: MUHUMYM 2 JIUCTA.

e  KaXJas IJlaBa HAUWHAETCS C HOBOTO JIUCTA.

® B TEKCTE HE JIOJDKHO ObITh HUKAKUX KAPTHUHOK.

® B OCHOBHOW YacTh pabOTHI MOTYT OBITH TAOJHIIBI, CXEMBbI, TpaduKH (10 TIOJOBHUHBI JIUCTA
dopmara A4, 00s3aTeTLHO HA3BaHMsI, HOMEDP, CChUIKA IO TEKCTY).

® 00s13aTeNIbHBI CCHIJIKY Ha UCTOYHHKH.
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3axnouenue (06bem 3akimoueHus 1,5-2  gumcrta). B 3akmrodeHWM  JOMKHBI  OBITh
chOpMyIUPOBAHEI BBIBOIBI U PEKOMEHIAINH 110 padoTe.

Cnucok aumepamypul U UcmouyHuK08 0(OPMIIIETCS B COOTBETCTBUU C BBIXOJHBIMU JAHHBIMU B
CJIEYIOILIEM NIOPSIKE:

HOPMAaTHBHBIC TIPABOBBIC JOKYMEHTHI,
Hay4Has ¥ yuyeOHas JIUTepaTypa;
MEePUOANYECKUE U3JaHus (Ta3eThl, )KYpHAJIbI);
WHOCTpPaHHBIC U3IAHUS;

pecypchl CETH UHTEPHET.

BHyTpH kax0r0o 6J10Ka HCHIOIB3YyeTCs aja(paBUTHBIN MOPSIAOK.

IHpunoowcenus:

IIPUIIOKEHUS MOTYT OTCYTCTBOBATH (MX HAJIMUYHUE KEJIATEIbHO).
KaX/10€ MPHUII0KEHHUE JOIDKHO OBITH 0()OPMIICHO Ha OT/EIBHOM JIUCTE.
MIPUIIOKEHHUS JOJDKHBI OBITH TPOHYMEPOBaHbI (3HaK Ne He CTaBUTH).

Ha KaXOI0€ MPHUIIOXKCHUE TOJIKHA OBITH CCHUIKA IO TEKCTY.

9.3 Hble MaTepuabl

Temwt Kypcoswvix pabom

1.  ®opmupoBaHHE U pa3BUTUE IKCKYPCUOHHOIO zena B Poccuu.

2. HopmartuBHOE perynnpoBaHHE 3KCKYpPCUOHHOM AedTenbHocTH B Poccuu.

3. CoBpeMEHHOE COCTOSIHHE PbIHKA SKCKYPCHOHHBIX yciyr Poccun.

4.  TlpoOaeMbl U COCTOSIHUE PA3BUTHUS SKCKYPCHOHHOTO Jiena B Poccun.

5. OcoOeHHOCTH OpraHU3alUH SKCKYPCHOHHOH JCSATEIHPHOCTH Ha COBPEMEHHOM JTarle.

6.  OcoOeHHOCTH pa3pabOTKU U MPOBEACHUS SKCKYPCUH IS IETEH.

7.  Pa3paboTka 3KCKYypCHUH UCTOPUYECKON TEMATHUKH.

8.  OcobeHHOCTH pa3pabdOTKH rOPOJICKON 0030PHOM IKCKYpPCHH.

9.  PaspaboTka u mpoBeICHHE MEIIEX0THON IKCKYPCHH.

10. OcoGenHocTH pa3pabOTKHU U MPOBEICHUS IPOU3BOACTBEHHON IKCKYPCHUHU.

11. Pa3paboTKu UCKYCCTBOBEIYECKON IKCKYPCHUH.

12.  Pa3paboTku IUTepaTypHOH 3KCKYPCHH.

13. Kunemarorpad kak 00BEKT SKCKYPCHOHHOM NESITEIILHOCTH.

14.  OcoOeHHOCTH pa3pabOTKU U MPOBEACHUS TPAHCTIOPTHBIX 3KCKYPCHUH.

15. MapKeTHHIOBbIE UCCIIETIOBAHUS B 9KCKYPCHOHHOM I€SITETbHOCTH.

16. PecypcHbIil TOTEHIMAN JECTUHAIIAHN TSI pa3pabOTKH IKCKYPCHHU.

17. Hcnonp30BaHuE MY3€€B B 3KCKYPCUOHHOMU AESITEIbHOCTH.

18. Opranuzarus 3KCKypCHOHHOTO OOCTYKUBAaHHsI MHOCTPAHHBIX TYPHCTOB.

19. Tloprdenb S5KCKypCcOBOAA U €T0 POJIb B IPOBEACHUHU 3KCKYPCHU.

20. TpeOGoBaHus K SKCKYPCHOHHBIM OOBEKTaM.

21. MHcnonp3oBaHME AaHMMALMOHHBIX @POrpaMM IpU OPraHU3aluu SKCKYPCHOHHOTO
o0CITy>)KUBaHUSI.

22.  OpraHuzanys NUTaHUS SKCKYPCUOHHBIX TPYIII.

23. Opranuzamus SJKCKypCHOHHBIX YCIIYT B TOCTHHUIIE (Ha KypOpTe)

1.

Ilpumepnvie memvt npezenmayuii

Hctopus 3KkCKypCHOHHOM €S TEIbHOCTH.
2. Pa3BuTHE DKCKYpPCHOHHOM AEATENbHOCTH B Poccuu Ha COBpEMEHHOM JTalle.
3. DKCKypCHOHHAas AEATEIbHOCTb B My3€5X M Ha IPOMBIIUICHHBIX IPEANPUATHAX.
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BupryanpHble 5KCKYpCUM KaK OJTHO U3 MEPCIEKTUBHBIX HAIPaBJIEHUI COBPEMEHHOCTH.
Posb 3KCKypcOBOJIa B TYPUCTCKO-IKCKYPCHOHHOM OOCITyKUBaHHH.

Temarnyeckue s3kcKypcuu B MOCKBe [UIsl pa3HbIX KATETOPU SKCKYPCAHTOB.

@DaKTOpBbI, BIUAIOIINE HA IKCKYPCUOHHOE 00CITy)KUBaHHE.

Posb aHMManus B 5KCKYpCHOHHOM 00CTYKMBAaHUU.

ACCOPTUMEHT 3KCKYPCHOHHBIX IIPOTPaMM dKCKYPCHOHHBIX MPEANPUATHI MOCKBEIL.

10 HoBanun, npumeHnsiemMbie B BEAYLIUX MYy3€5iX CTpaHBbl.

11. CoBepIieHCTBOBaHNE IKCKYPCHOHHOTO O0OCITY)KHBAHUS.

12. Ucnonp30oBaHrnEe COBPEMEHHBIX TEXHOJIOTUI B 9KCKYPCHOHHOM 00CTY)KMBAHUU.

00 N s

Cumyayuonusie 3a0anus (mema 4)

L OpFaHI/ISOBaHa 3arop0;[Ha51 BKCKprI/ISI. BOIII/ITGJII: OTKA3bIBACTCA BBIIIOJIHATH yKaBaHI/IH
AKCKYpPCOBOJa, KacarolIuecs MOoKaza IKCKYPCHOHHBIX OOBEKTOB, M TO3BOJIAET CeOE HETAaKTHYHBIC
BBICKA3bIBAaHUSI IO OTHOLICHUIO K SKCKYpPCOBOY, cO3[aBas MpoOIeMHYI0 cuTyanuio. HazoBute
JEUCTBUSA SKCKYPCOBOJIA JIsl Pa3pellICHNs] JaHHOW CUTYallUH.

° Bo Bpemst skckypcuu He Oblila MpeocTaBlIeHa SKCKYpPCHsl B My3€H, MOCKOJIBKY H3-32
MOJIOMKH aBTOOyca Tpymma omo3fana. Kakum o0pa3oM 3KCKypCOBOJ MOXKET pa3pemiuTh JaHHYIO
cUTyauuro?

° [Tocne axckypeun mo Kpemitto rpymnmna BepHyJach B aBTOOYC, OJJHAKO 3KCKYpPCOBOJ HE
JOCYUTANICS HECKOJIbKMX AKCKYPCAHTOB. Belm OTCTaBIIMX 3KCKYPCAaHTOB OCTAJIHUCh B aBTOOYyCeE.
KakoBbI 1eiCTBHSI 5KCKYpCOBO/Ia B TAHHON CUTyallUuH?

. B 3KCKypcHOHHYI0O IpOrpaMMy BXOJIUT Te€MaTH4ecKas SKCKypcus B myseil. OmHako,
KOTJ1a TpyIIa S5KCKypCaHTOB MObexalla K My3€l0, TO OH OKa3aJcs 3aKpbIT. [ pymnmna Oblia BO3MYyIIEHA U
norpe0oBaa Npe1ocTaBUTh 3KCKypcuto. Ilpeanoxure BapuaHThl pa3peiieHus JaHHOH POrpaMMBbl.

. Bo Bpems noe3nxu o Mapuipyry «MockBa—Top:xok—TBepsb—MOCKBa» TYpUCTBI CTaIU
YroBapuBaTh SKCKYPCOBOJAA U BOAMTENSA U3MEHUTHh MapLIPYT U 3a€XaTh €lle B 0JuH ropox B 20 KM OT
Topxkka. Kak 10/mKeH TOCTYUTh 3KCKYpPCOBO/I.

e B ropoackoM SKCKYpCHOHHOM OIOpO 3aka3aHa TeMmarudeckass dKckypcus «Demop
Mansmua B MockBe» ¢ mocenieHHeM ['0CyTapcTBEHHOTO IIEHTPAJIBHOTO TEaTPabHOTO MYy3esl HM.
A.A. baxpymmuna. Ilocie s3xckypcuu rpymmna B CONMPOBOXKIECHUH HKCKYpCOBOJA MOAbEXana K My3€lo,
HO OH OKa3aJics 3aKpbIT. KakoBbI AEHCTBUS SKCKypcoBoAa?

e DkcKypcuoHHas rpymmna otnpasisercs B Jom-myseit II. M. YaiikoBckoro B Kinny.
[Tocemenue 3akazano Ha 12 gacos. 1o gopore y aBToOyca ciioManoch KOJIecO, BOIUTENh €ro MEHSUT, K
MY3€10 9KCKYPCaHThI MObeXalu ¢ ono3nanreM — B 12 yacoB 30 munyt. Heyxenu rpynna BepHETCS B
TrOpoJi C TJIOXUM HACTPOEHUEM?

e Bo Bpems 0030pHOiT 3KkcKypcun 1m0 MockBe aBTOOYC HE MPOIYCTWIM B IIEHTP ropoja (K
Kpachoii miomanm), Tak Kak TaM MPOXOAUIN MEPONPUATHS. DKCKYPCaHThI BBICKA3aJIl dKCKYpPCOBOIY
cBom npeteH3uu. Kak moBemer ce0st SKCKypcoBo?

e Tlocne skckypcun no KpacHol momaam rpymmna BepHYyJIachk B aBTOOYyC. DKCKYpCOBO HE
JOCYUTAJICS ABYX TYpUCTOB. Kak MOMKeH MOCTYMUTh 3KCKYpCOBO1?
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

JucuuminHa (MOIyNb) peanu3yercs Ha (akKyabTeTe BOCTOKOBEACHHS M COIMAaJIbHO-
KOMMYHHMKATHUBHBIX HayK Kadeapoil 0011ecTBEHHBIX CBA3EH, TypiU3Ma U TOCTEPUUMCTBA.

Lemp pmuctumiauHbel - (HOPMUPOBAHWE OCHOBHBIX 3HAHMH M HAaBBIKOB OpTaHU3aAIUH
9KCKYPCHOHHOTO 00CITYy)KMBaHHS TYPUCTOB U SKCKYPCAHTOB.

3amaun: TO3HAKOMHUTH C TOHSITHEM OJKCKYPCHOHHOE OOCTYXXMBaHWE ¥  OCHOBaMH
9KCKYPCOBEJICHUS, COCTOSSHUEM pBIHKAa IKCKYPCHOHHBIX YCIIYT, dTamaMH pa3pabOTKU SKCKYypCUU U
OKCKYPCHUOHHBIX TPOTPaMM, OpraHH3alMeldl AIKCKYPCHOHHOTO OOCITY)XMBaHUS 3KCKYPCAaHTOB U
TYPUCTOB, MNPUMCHCHUCM TEXHOJIOTHUYCCKUX HOBaI_[I/Iﬁ npu opraHu3anuun 9KCKYPCHOHHOT'O
o0CITy>)KUBaHUSI.

JucruniauHa (Mo0ynb) HanpaBieHa Ha POpMUPOBAHUE CIEAYIOMUX KOMITETESHITHINA:

OIIK-3.1. OneHrBaeT Ka4ecTBO OKa3aHUs TYPUCTCKHUX YCIYT C Y4E€TOM MHEHUS MOTpeOuTenei u
3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2. Ob6ecneunBaeT TpeOyemMoe KadyecTBO IPOLECCOB OKa3aHHs TYPUCTCKUX YCIyr B
COOTBETCTBUH C MEXAYHAPOAHBIMU U HAIIMOHAIBHBIMHU CTaHJApPTaMU

OIIK-4.1 - OcymiecTBasi€T MapKETUHTOBbIE UCCIEAOBAHHS TYPUCTCKOTO PhIHKA, OTpEOUTENEH,
KOHKYPEHTOB, B T.4. C IeJbl0 OOOCHOBaHHMS M pa3pabOTKHU CHUCTEMbl HOBBIX 3KCKYPCHOHHBIX
MapuIpyToB

OIIK-4.2. d®opMupyer KaHalbl COBITa TYPUCTCKHMX TIPOAYKTOB W YCIYr, a TaKke HX
MIPOJBIDKEHHE, B TOM YHUCIIE B UH(OPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOM ceTn HTepHeT

OIIK-6.2. Cobmromaer 3akoHOmaTenbcTBO Poccuiickoit @enepanmmui 0 MPeAOCTaBICHUN
TYPUCTCKUX YCIIyT

OIIK-6.3. ObecneunBaeT TOKyMEHTOOOOPOT B COOTBETCTBUU C HOPMATHBHBIMHU TPEOOBAHUSIMH

OIIK-7.3 - KoopauHUpYeT HCIIOJIb30BAHUE pPA3IMUYHBIX BUAOB TpaHCIOPTa I IEPEBO3KU
AKCKYPCAHTOB (TypHUCTOB) TP SKCKYPCUOHHOM O0CITY)KMBaHUH

B pesynbpraTe 0CBOCHHS AUCIUIUIMHBI (M00Y/11) 00YUYAIOMIUNACS TOJDKEH:

3HaTh: POJIb CHEIHMATHU3UPOBAHHBIX KOMITBIOTEPHBIX MIPOrPaMM B 3KCKYPCHOHHOM 1A TEIbHOCTH,
HOBAIlUU B TYPUCTCKOM M 9KCKYPCHOHHOM cepe.

YMeTb: MPHUMEHATh CIELUUAIN3UPOBAHHBIE KOMIIBIOTEPHBIE IPOrpaMMbl IPU OpPTraHU3ALUH
HKCKYPCHOHHOTO OOCIY>KMBaHUsS, MCIIOJNb30BaTh HOBAMM TpU (OPMUPOBAHUU TYPUCTCKOTO U
HKCKYPCHOHHOTO MPOAYKTA, IPU MPEJOCTABICHUH YCIYT TYPUCTaM U SKCKYPCAHTaM.

Brnazgets: ciocoOHOCTBIO MPUMEHSTH Pa3InYHbIe KOMIIBIOTEPHBIE TPOTPAMMBI IIPU OPraHU3aALUN
OOCITy’)KUBaHHsI SKCKYPCAaHTOB M TYPHCTOB, HABBIKAMHU HCIOJIb30BAHUS HOBALMN B 3KCKYPCHOHHOM
00CITy’)KMBaHUH.

[To mucumnianHe (MoOyni0) MPeayCMOTpEHa MPOMEXYTOUHas arTecTanus B (opme sK3aMeHa, a
TaK)Ke 3alIUThl KypCOBOM pabOTHI.

OO6m1ast Tpy1I0€MKOCTh OCBOCHUS TUCIUIUIAHEI (MOOYJ51) COCTABIISIET 4 3aU€THBIC €IMHUITBI.



